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New — Prepaid Orthodontia Now Eligible
For Reimbursement Through Flexible Spending Accounts
(FSA)s!

Orthodontia expenses that are paid up-front are now eligible for
reimbursement through Health Care FSAs. Previoudly, orthodontia was only
eligible for reimbursement as services were actually provided by your
orthodontist. This change makes your FSA even more valuable because it
allows you to take advantage of prepayment discounts offered by many
orthodontists.

You Can Resubmit Previously-Denied Claims

If, during your company’s current plan year, you previously submitted a
claim for prepaid orthodontiawork and your claim was denied, you may
now resubmit the claim and it will be reprocessed. Aslong asit meets dll
guidelines, you will be reimbursed for the orthodontia prepayment.

You Can Submit New Claims

Prepaid orthodontia claims will be treated the same way as any other claim.
Aslong as any required backup is provided with the claim, it will be
submitted according to your plan’s regular reimbursement schedule.

If You Have Questions

If you have questions about expenses that are eligible for reimbursement
through your FSA, please visit TRI-AD’s Web site for more information at
www.tri-ad.com/fsa or contact our customer service center at 888-844-1372.
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